Winback Multi NRC Waiver
1Description

Availability
1
Restrictions/Limitations
1
Ordering
1


Description

End users that order Primary Rate ISDN Smart Trunk service, Digital Loop Service, SuperTrunk or Primary Rate ISDN SelectData Inbound service will receive a waiver of non-recurring charges.  This also includes service order charges and installation charges.  

Availability

Effective November 1, 2004 in Arkansas and Texas.

Effective November 15, 2004 in Missouri.

Effective December 10, 2004 in Oklahoma.

Effective January 1, 2005 in Kansas.

Restrictions/Limitations

· Offered on a Win / Winback basis.

· Eligible end users are those business end users who currently have service with another carrier and now wish to establish service with your company.

· End user must commit to a term plan of:  12, 24, 36, 48 or 60-months.
· This offer cannot be combined with any other non-recurring and/or conversion charge credit or waiver offer.  

Ordering

CLEC must use promotion ID SW-027 when ordering this promotion.
USOCS

	Product Name
	USOC

	Digital Loop Service
	DLS

	SuperTrunk Port
	N2Y1X

	SmartTrunk Interface
	ZPAZD

	SmartTrunk Port
	TZ1P1

	SelectData:  PRI Port Control Link Inbound Option
	ZPOS2

	SelectData:  PRI Port Communication Link Inbound Option
	ZPOS1

	SelectData: Interface Control Link Inbound Option
	ZVPS2



[image: image1.wmf]
� CLEC04-306, CLEC04-426





